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HUTOI'OBBIE PE3YJIbTATbBI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
b6annoB

1 | Kpurepnii "OTKpBHITOCTH U JOCTYNHOCTHh HHGOpManuu 06 oprannzanun' 93,3
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O IESITEILHOCTH 00pa30BaTeIbHON OpraHu3alyy, pa3MelIeHHOW Ha 00IeIOCTYHBIX HHPOPMAIIMOHHBIX pecypcax, ee 93

| conmepkanuio u opsaKy (GopMe), YCTAHOBIEHHBIM HOPMATHBHBIMHU MPABOBBLIMH aKTaMH"

19 [Nokazarens "Hannune Ha oduIaIbHOM caiiTe 00pa3oBaTeIbHONW OpraHM3aly HHPOPMAIMU O TUCTAaHIMOHHBIX CII0cO0ax 00paTHOM CBSI3M U B3aMMOJICHCTBUSI C 90

" | nony4aTensamu ycuyr u ux QyHKIHOHMpOBaHHE"

13 INoka3arens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJHOTOM U JOCTYIMHOCTBIO MH(OPMALUH O IeATeTbHOCTH 00pa30oBaTeIbHON OpraHu3anuy, 9%

" | pa3MmelnieHHON Ha HHPOPMAIMOHHBIX CTEHAX B IOMELIEHUH 00pa30BaTebHON OpraHu3aiuy, Ha opUIMaIbHOM caiite o6pa3oBarenbHOl B cetd "MHrepHer"

2 | Kputepnii "KomdopTHOCTD yc/I0BHii IperocTaBieHus ycayr" 76,5
2.1 | INoka3zatens "ObecriedeHre B 00pa3oBaTENbHON OpraHU3alui KOM(OPTHBIX YCIOBHIA IS IpeAoCcTaBiIeHus yCiuyr" 60
2.3 | Toka3zatens "[lons nomy4areneit yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTaBICHUs YCIYT 00pa3oBaTelibHOI opraHu3anuei” 93

3 | Kputepnii " locTynmHOCTD yCJIyr AJIsl HHBAJIHI0B" 62
3.1 | INoka3zatens "O6opynoBaHKE MOMEIIEHUI 00pa30BaTeNbHON OpraHU3aluH U PUIIETalolel K Hell TEpPUTOPUU C YIeTOM JOCTYIHOCTH Ul HHBAIUIOB" 0
3.2 | IMoka3zatens "ObecrnedeHue B 00pa3oBaTeIbHON OPraHU3aIMU YCIOBUSI JOCTYITHOCTH, TIO3BOJISIONINE MHBAIIUIAM MOJIYy4aTh YCIYTH HapaBHE ¢ Ipyrumu" 80
3.3 | Tlokasarens "Jlons momy4areneit ycu TIOBJISTBOPEHHBIX JJOCTYIHOCTBIO YCIIYT TSl HHBAJIHIOB" 100

b
4 | Kputepuii " 1o0poxke1aTeIbHOCTD, BEKJIUBOCTH PA0OTHHKOB opranu3anuu cepbl oopa3zosanusa' 98,4
9
41 [oxazatens "Jlomns mowydaTeneil yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXINBOCTHIO paOOTHIKOB 00pa30BaTEIFHON OPTaHU3AINH, 00eCTIEINBAOIIIX 99

" | mepBMYHBIA KOHTAKT M HHQOPMUPOBAHHUE MONYUATENS YCIYTH MPU HETIOCPEACTBEHHOM OOPAIEHNH B 0OPa30BATENBHYIO OPTaHU3AIHNIO"

49 [oxkazatens "Jlomns moydaTeneii yeiuyr, YIOBICTBOPSHHBIX JOOP0XKeIaTeT-HOCTHIO, BEXKIINBOCTHIO pA0OTHUKOB 00pa30BaTEIbHON OPTaHU3AINH, 00ECIICUNBAIOIINX 97

" | HemocpenCTBEHHOE OKa3aHHE YCIYTH IIPU OOpALEHNH B 00pa30BaTENbHYH0 OpPraHu3aLuio"

43 INokasarens "Jlons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXKIIMBOCTEI0 paOOTHUKOB 00pa30BaTEIbHON OpraHU3alMi IPH HCITOIb30BaHUH 100

' JVICTAaHIIMOHHBIX ()OPM B3aUMOAeHCTBHS"

5 | Kputepuii "Y10B/1€TBOPEHHOCTH YCJIOBUSIMH OKa3aHUA ycayr" 97,6
5.1 | INoka3zatens "Jlons momydarenei yciayr, KOTOpble TOTOBBI PEKOMEH/I0BAaTh 00pa30BaTEbHYIO OpraHM3annio POACTBEHHIKAM U 3HAKOMBIM" 96




5.2 | INoka3zatens "/lons nomy4arenei yciryr, yIoBJIeTBOPEHHBIX y00CcTBOM rpaduka paboTsl 00pa3oBaTenbHOM opranu3anin’ 99

5.3 | INoka3zatens "/lomns momy4arenei yciyr, yIoBJIeTBOPEHHBIX B IIEIOM yCIOBHAMH OKa3aHUs YCIYT B 00pa3oBaTeNbHON OopraHu3anun’ 98
HTOI'OBBIN IIOKA3ATEJIb 85,56

PEVMTHHI (MECTO CPEJIH OPT AHU3AIIMI JTJOIIKOJHbHOI'O OGPA30BAHHUS) 198

HEJOCTATKU B AEATEJIBHOCTH

B pe3yabTaTe mpoBeneHus1 He3aBHCHMOIi OLIEHKH Ka4eCTBA 0KA3aHMS YCJIYT, BbISIBJEHBI CJIeIYION[He HET0CTATKH M0 KPUTEepUIo " OTKPBITOCTH U 10CTYNHOCTH
uHpopManum 00 opranuzanun'':
HecooTrercTBue nHpopMaIum o JIeITelIbHOCTH 00pa30BaTeNbHON OpraHn3aliy, pa3MelIeHHON Ha OQHIIMAIEHOM caiiTe 00pa30BaTeIbHON OpraHu3alliy €€ COJEPKAHUI0 1
nopsiaky (¢popme), ycTaHOBJICHHBIM HOPMATHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYET cieytoniast nHOpMaIus:
- PeXHUM 3aHATHIA 00Y4aIONINXCS
- IpaBHJIa BHYTPEHHETO PACIOps/IKa 00yJaromuXxcs
- KOJJIEKTUBHBIN J0Tr0oBOp
- TOKYMEHT 00 YTBEPKJICHHUU CTOMMOCTH O0YYCHHUS 10 KaXKJI0H 00pa30BaTeIbHON MporpaMme
- 0 KaJIeHJ]ApHBIX YUeOHBIX IpadrKax C MPUI0KEHHEM UX KOMHUH
- 0 JOCTYIIC K I/IH(i)OpMaIII/IOHHI)IM CUCTEMaAM HN I/IH(bOpMaHPIOHHO-KOMMyHI/IKaHI/IOHHBIM CCTsM, B TOM YHUCJIC HpI/ICHOCO6J'IeHHBIM JJI UCITOJIb30BaHUA MHBAJIMAAMU U JIMIIaMU
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbS
- 00 2JIEKTPOHHBIX 00pa30BaTEIBHBIX pecypcax, K KOTOPBIM OOecIeunBaeTcs 10CTyI 00yJaomuXcs, B TOM YHCIIE IPUCIIOCOOIEHHbIE IS NCTIONb30BAHNS HHBAIHIAMU H
JIMIIAMU C OIPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710POBbSI
- 0 KOJIM4YECTBE BaKaHTHBIX MECT Ul IIpUeMa (IIepeBoia) 10 KaX10i 00pa30BaTelIbHOM IporpaMMe, CIIELUaIbHOCTH, HAIIPABIEHHIO 10N OTOBKU
Ha odunuansHoM caiite 00pa3oBaTeIbHOM OpraHu3aluy OTCYTCTBYET HH(POPMAIHs O JUCTAaHIIMOHHBIX CIIOCO0aX B3aMMOIEHCTBUS C MOIY4aTeNsIMU YCIYT U UX
(YHKLIMOHUPOBAHUE, B YACTHOCTH:!
- 0 TEeXHUYECKOH BO3MOKHOCTH BBIPAKEHUSI [TOTydaTeleM YCIyr MHEHHS O Ka4eCTBE OKa3aHMsI yCIyT 00pa30BaTeNbHOM Oopranu3anueil (HaJauyue aHKeThl A7 OIpoca
IpakJiaH WK TUIIEPCCHUIKU Ha Hee)
ITo pesyabTaram onenku kputepus ""KompopTHoCcTh yca0BHii npegocTaBjaeHns yeayr' BbIsBJeHBI cileAyIOLIHe HEAOCTATKH:
B oGpazoBaTenbHON opraHM3aluy OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPENOCTABICHUS YCIyT (IlepedeHb napaMeTpoB KOM(OPTHBIX YCIOBUN yCTaHABINBACTCS B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe yIOJHOMOYEHHOIO (heiepaibHOro OpraHa HCHOJIHUTEIbHOM BIACTH 00 YTBEPKACHUH [TOKa3aTeNle He3aBUCHM O/ OLIEHKH Ka4yecTBa), B
YaCTHOCTH:
- koM(opTHas 30Ha OTBIXA (OXKUJaHHs) 000PYJOBaHHAS COOTBETCTBYIOIIEH MeOEThIO
- HUIMYME ¥ MOHATHOCTh HABUTAllMM BHYTPH 00pa30BaTENbHON OpraHu3aluu
IIo pe3yabraTam oueHku kputepus " LoCTyIHOCTD YCJIYT AJISl HHBAJIUAOB' MMEIOTCS CJIeylolIue Hel0CTATKH:
[Tomerenust 00pa3oBaTeNbHOM OpraHU3aLMK U MPUJIETAIOIIEH K Hell TEPPUTOPUN He 000PYAOBaHbI C YUETOM JOCTYIHOCTH AJISl HHBAIN/OB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHUE BXOAHBIX IPYIMI NaHycamMH (IIOXbEMHBIMU IIaT(opMamu)
- BBIJICJICHHBIE CTOSHKH YIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB
- aJJaTUPOBAaHHBIE TU(THI, OPYYHH, PACIIMPEHHBIE IBEPHBIC TPOEMBI




- CMEHHBIE KpecIia-KOJSCKH
- CIIeMATBHO 000PY/IOBaHHbBIE CAHUTAPHO-TUTHEHIYECKHE TIOMEILEHNSI B 00pa30BaTebHON OpraHu3aliui

B o0pazoBaTenbHOW OpraHU3alMy OTCYTCTBYIOT YCIOBUS TOCTYITHOCTH, TIO3BOJISIIOIIMX WHBAIMAAM MOJTYy4aTh YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnMpoBaHue Uil MHBAJIHMIOB IO CIIYXY M 3PEHHIO 3BYKOBOM U 3pUTENBHON HH(POPMALIUT

- BO3MOKHOCTb TIPEIOCTaBICHUS HHBAINAM 10 CIyXY (CIyXy U 3pEHHIO) YCIYT CypAONepeBo urKa (TU(IOCYpA0TIepEBOAYNKA)



BbIBO/JbI U ITPE/VIOKEHUA

IIo pesyabTaram oneHku Kputepusi «OTKPBITOCTH U AOCTYIIHOCTH MH(POPMALIMHU 00 OPraHU3ALMI):
[IpuBecTr B cooTBETCTBHE HH(POPMALIMIO O ISSITENbHOCTH OpPTraHU3aLUK, Pa3MEIIEHHOH Ha O(UIIMaIbHOM caiiTe opranu3anuu B ceTd "MHTepHer", mpaBuiaM pa3MeleHus
Ha opHUIMAIBHOM caiiTe 00pa3oBaTeNnbHON oprannzanyu B cetr "MHTepHeT" 1 00HOBIIEHHS HHpOpPMaLK 00 00pa30BaTENbHON OpraHU3aIlH, YTBEPKICHHBIM
noctanoBiieaneM [IpaButenscrBa PO ot 10 utomns 2013 1. Ne 582, u TpeboBaHUsAM K CTPYKType ODHUIHATIBHOrO caiita 00pa3oBaTeIbHON OpraHu3aliy B MTHQOpMaIMOHHO-
TeIEKOMMYHHKaIIMOHHOH ceTr "MHTepHeT" 1 opMaTy mpeAcTaBlieHHs Ha HeM HH(POpPMaIUK, yTBEpKISHHBIM IpruKkazoM PocoOpHanzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTHU:
- PEXHUM 3aHATHIA 00Y4aIOIINXCS
- IpaBMJIa BHYTPEHHET 0 PacIopsAaKa 00yJIaromuXcs
- KOJUIEKTUBHBIN JOrOBOP
- TOKyMEHT 00 yTBEpJICHHH CTOMMOCTH O0YYEHUS 10 Ka)10i 00pa3oBaTelbHOW porpaMme
- 0 KaJIeHJapHBIX YUeOHBIX IpadrKax C MPUI0KEHHEM UX KOMUH
- 0 IOCTyIE K MHPOPMAIMOHHBIM CHCTEMaM U MH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIM CETSIM, B TOM YHUCIIE TPUCIIOCOOJICHHBIM TSl UCTIONh30BaHUSI HHBAIMAMU H JINLAMU
C OrpaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
- 00 2NIEKTPOHHBIX 00pa30BaATENbHBIX pecypcax, K KOTOPBIM 00ECIIEUMBAETCS IOCTYI O0YUYAIOMINXCs, B TOM YHCIIE IPUCTIOCOOIEHHBIE JIJTsl NCIIONB30BaHMSI MHBAITUIAMH U
JUIAMH C OTPaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI
- 0 KOJIMYECTBE BaKaHTHBIX MECT JUIs IIpueMa (IIepeBOia) 10 KaXKaA0h 00pa30oBaTeIbHON IPOrpaMMe, CIeHUalbHOCTH, HAIIPaBJIEHHUIO OATOTOBKH
OOecrnieunTh HaMUKE U QYHKIIMOHUPOBAHKE Ha OQHUIIHAIEHOM caliTe 00pa30BaTeIbHON OpraHu3aluid HHOOPMAIIMU O JUCTAaHIIMOHHBIX CITOCO0AX B3aUMOICHCTBUS C
MOTy4aTeNIMA 00pa30BaTENbHBIX YCIIYT, B YaCTHOCTH:
- 0 TEeXHUUYECKOH BO3MOKHOCTH BbIpa)KEHHs [IOTydaTeNeM yCIyr MHEHHUS O KaUeCTBE OKa3aHMs yCJIyT 00pa30BaTelIbHON OpraHu3anuel (Haauuue aHKeThl A7 opoca
rpakJiaH WK TUIIEPCChUIKU Ha Hee)

ITo pesyabTaram onenku kputepusi «KomgoprHocTh ye/10BUi NpeocTaBIeHUsl YCIYT, B TOM YHcie BpeMs 0KHIAHUS NPeJ0CTABJICHHUS YCIYI»:
ObecnieunTh B OpraHu3alui KOM(OPTHBIE YCIOBUS AJIS IPEJOCTABICHUS YCIYT (MIEpeYeHb MapaMeTpOoB KOM(POPTHBIX YCIOBUH YCTAHABINBACTCS B BEJOMCTBEHHOM
HOPMATHUBHOM aKT€ YIIOJTHOMOYEHHOI' 0 (peiepaibHOr0 OpraHa NCIIOJIHUTENBHOM BJIACTH 00 YTBEPKACHUH IOKa3aTeneil He3aBUCMMOM OLIEHKH KauecTBa), B YaCTHOCTH!

- KOM()OPTHYIO 30HY OT/IbIXa (OKHIaHUS) 000PYIOBAaHHYIO COOTBETCTBYIOIIEH MEOEThI0
- HIMYME U OHATHOCTh HABUTallUM BHYTPH 00pa30BaTENbHON OpraHu3aluu
IIo pe3yabTaraM oueHKH KpuTepus «l0CTYIHOCTH YCJIYT ISl HHBAJIMI0B»:
O06opynoBaTh MoMerIeH!s1 00pa30BaTEIbHON OpraHN3aliy U MPUJIETAIOIIEeH K HEe TEPPUTOPUH C YUETOM JOCTYNHOCTH AJIsl HHBAJIUIOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIEI MaHycaMH (TIOABEMHBIMU TUIATGHOpPMaMH )
- BBI/ICJICHHBIMH CTOSTHKaMH JJ1s1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB
- aJJaNTUPOBAHHBIMU JTU(PTAMH, HOPYUHSIMH, PACIINPEHHBIMHI JBEPHBIMH ITPOEMaMH
- CMEHHBIMHU KpecliaMHU-KOJISICKaMHU
- CreuanbHO 000PYAOBAaHHBIMH CAHUTAPHO-TUTHEHUYECKHMH TIOMELICHUSIMHU B 00pa30BaTelbHON OpraHu3anun
ObecnieunTh B OpraHU3alyy YCIOBUS AOCTYITHOCTH, MO3BOJISIONIME HHBAJIMIAM MIOJIy4aTh YCIyr'H HapaBHE C APYTHMH, B YaCTHOCTH:
- IyOIMpoBaTh ISl HHBAIMAOB T10 CIIYXY U 3PEHHIO 3BYKOBYIO M 3pHUTENBHYIO HH(POPMALIUIO



- IPEAOCTaBUTh MHBAIMIAM TIO CIYXY (CIIyXy U 3pEHHI0) YCIYTH CypAonepeBounka (TH(I0CYpaAoepeBOIIHKa)



