% TY MYC POCCUM NO
¥ APOCNABCKOW OBJIACTM

MuHuctepcTBo Poccuiickon ®egepaumm no genam rpaxaaHckon 060poHbl, Ype3BblHaWHbIM CUTYaLUMAM U NNKBUL;
nocrieacTBUN CTUXUUHLIX 6eacTBUNA

UHdopmauma HaceneHno No Ncnonb3oBaHuio «Cucrtembl-112»

Homep «112» — 310 HOMep TesnedoHA, 10 KOTOPOMY MOKHO TO3BOHUTD:

* YTOOBI CBA3ATHCS ¢ KAKON-JIM00 IKCTPEHHOI ONEPATUBHOM CJIYK00ii;

* ¢ MOOWJBHBIX WIH €O CTAIMOHAPHBLIX TeaedOHOB, B TOM 4YHCJIE
001IeCTBEHHBIX TAKCO()OHOB;

* KPYIJIOCYTOYHO M 0€eCILIaTHO.

Ha tepputopuu Poccuiickoit @enepanun opunnaabHO BBEACH €AUHBIN HOMEp s
BBI30Ba BCEX IKCTPEHHBIX OMepaTUBHBIX Ciyk0 «112». Ecnu tenedon momkimrodeH k
3apy0eKHOMY OIMEpPaTOpPy CBSI3U, TO MPHU COBEPIICHUM 3BOHKA HE HYXXHO HaOupaThb
HUKAKOM KOJI, TOJIbKO HOMEp «112».

3BoHUTE HA HOMEDP «112» TONBKO B Cilyyasx:

a) eciu Bbl Hy»1aeTech B SKCTPEHHOM MOMOIIIM, KOT/1a BO3ZHHUKJIA peajbHas yrpo3a
KU3HH, 3J0POBbIO, UMYILIECTBY WU OKPYKAIOILIEUH CPENE;

0) Wi ecTh MPUYUHBI TOJJ03PEBATH ITO.

Ecmu Bbel comHEBaeTech, SBISIETCA JIM CUTYyalUsl SKCTPEHHOM WM HET — JIyYIle
MTO3BOHUTA.

Yto npoucxoaut, koraa Bol 3BoHHTE 10 HOMeEPY «112»?

3BOHSIIINMA B CITY’KOY SKCTPEHHOU MTOMOIIIHU:

- oOpalaercs 3a MOMOIILIO TOJBKO B AKCTPEHHBIX CUTYAIUAX;

* OTBEYAET Ha BOIMPOCHI omeparopa-112;

* cOOJII0/1aeT MOJyYeHHbIE HHCTPYKIUH.

Omnepatop-112:

* OIIEHUBAET MOTPEOHOCTh OKAa3aHUs SKCTPEHHOMN TTOMOIIIH;

* BBI3bIBAET BCE HEOOXOAUMBIE JIJII pearupOBaHUsI CIIYKObI;

* OKa3bIBaCT HEOOXOAMMYIO KOHCYJIBTATHBHO-CIIPABOYHYIO TIOJJIEPKKY a0OHEHTY.

[ToMonis pegocrasisieTcs:

* CITy’kO00M CKOpON METUIIMHCKON MTOMOIIIY;

* CITY>KOOM MOXKapHOU OXPaHBI,

* CITy>kOOM MONTUINY;

* CIIy’k001 aHTUTEPPOPA;

* CITy»KOOM pearupoBaHus B UpE3BbIUYAWHBIX CUTYAIUAX (CIacaTesiMU);

* aBapUIHOI ra30BoM CIyKO0O0i;

JIPYTUMH SKCTPEHHBIMU OMEPATUBHBIMU CIY>KOaMH, HEOOXOJUMBIMHU IS
pearupoBaHus Ha MPOUCIIESCTBUS.

He 3BonuTe Ha HOMEp «112» Mo HECPOUHBIM BOIIpOCaM:

1) He 3BoHHUTEe HAa HOMep «112», ecinu Bbl HUCHBITBIBa€TE TPYIAHOCTU C COTOBBIM
OIepaTopoM, XOTUTE TMOJYYUTh WH(POpPMAIMIO O TOrojAe, BBI3BATH TAKCH, 3aKa3aThb
CTOJIUK U T.II.




2) B ciyyae pasJIMYHBIX aBAPUUHBIX CUTyallMid OOJBIIOE KOJIMYECTBO 3BOHKOB,
CHCIaHHBIX Ha HoMep «l12» c Lenpl0 MONYy4YEHHs] CIPaBOK, MOXKET IEperpy3uTh
TeneOHHbIEC TUHUU CITYKObl SKCTPEHHOM MTOMOIIIH.

3) He paBaiiTe neTsM MOOWJIBHBIM TelehOH IS UTP — MpH 3aPSHKEHHOM
aKKyMYJIsiTOpe peOCHOK MOXKET CIIy4ailHO MO3BOHUTH Ha HOMEP «112».

4) mnozaborbTech O TOM, 4YTOOBl C Bamero Ttenedpona He mnocTynanu
HEMpEeJHAMEPEHHbIE 3BOHKM Ha HoMmep «112». DTo MoOXeT Npou30UTH U MpH
BKJIFOYEHHOW OJIOKMPOBKE KJIaBUII TeJedoHa.

[TomMHUTE, YTO 3aHATOCTH JIMHUM ONEpPAaTOpa HKCTPEHHOM ITOMOIIA MOKET
3a/1ep’KaTh OKa3aHHUE MOMOILN YEJIOBEKY, PEaJbHO HYKIAIOLEMYCS B HEH, U IPUBECTH K
CepbE3HBIM IociencTBUIM. Vcnonb3oBaHne HoMepa TeneoHa IKCTPEHHBIX CIIykKO He
110 HA3HAYEHUIO WIN B XYJIUTAHCKUX LEJIX MOXKET ObITh HaKa3yeMo.

HeobxoaumocTh MO3BOHUTH MO €IMHOMY HOMEPY HEOTJIOXHOU momomu «112»
BO3HUKAET B CaMBIX pPa3JIUYHbIX CUTyanusx. llepes JuIIOM OMacHOCTU JIIOAU OOBIYHO
UCIIBITHIBAIOT OECMOKOMCTBO, CTpaX M ATO MEIIAET COCPENOTOYUTHCSA, CIOKOWHO
OLIEHUTHh OOCTOSITENBCTBA M HEMEUICHHO PEIINTh, YTO K€ HYXKHO CJielaTh, YTOOBI
oOecrieuuTh cBOI Oe3omacHocTh. Hepenko ObiBaer, uto Habupas Homep «l112» mpwu
Pa3IUYHBIX TPOUCIIECTBUSIX, JIOJIU BOJHYIOTCS, HE MOTYT OOBSCHUTDH, KAKOE HECUACThHE
u rae ¢ Humu npousouuio. [lomuute, yto korga Bel 3BoHuTEe O HOMEpPY «112», Bam
OTBETUT MPOPECCHOHAIBHO TMOATOTOBIEHHBINM mnepcoHan. Mx pabGora — OIEHUTH
CUTYaLIMIO U OIIPEAEIIUTh COOTBETCTBYIOIINE MEPHI PearupoBaHusl.

st Toro 4TtoObl B ciydyae HEOOXOAMMOCTH BBl MOINIM Kak MOXHO ObIcTpee
BBI3BaTh IOMOIIb, 3aAIOMHUTEITH MPOCTHIE, HO MOJIE3HBIE COBETHI:

1. Hoxnmurech orBera omeparopa Ha Bam 3BoHOK. Eciu mocie HECKOJIBbKHX
CUTHAJIOB ONEpaTop HE OTBETWJ, HU B KOEM CcCllydae HE NpepbIBalTEe 3BOHOK M HE
3BOHMTE CHOBA. KaxkKIplil Ball MOBTOPHBIM 3BOHOK OYJET BOCHPHUHSIT KaK HOBBIM U
COOTBETCTBEHHO OKAa)KETCS B KOHIIE OYEpelr 3BOHKOB, MOATOMY BaM TMOHAJI00UTCS
00JIbIIIE BPEMEHH HA TO, YTOOBI JJO3BOHUTHCS.

2. Korna onepaTop OTBETUT, MPEACTaBbTECh, KOPOTKO U SICHO OOBSICHUTE, UYTO U C
kem npousonuio. CoxpaHsiiTe CHOKOWCTBUE U roBopute 4€Tko. He nmanukyiite! MHoraa
ObIBaeT TPYAHO MOIYYUTh HEOOXOAUMYIO MH(OpMALMIO A OBICTPOTrO pearupoBaHUs
Ha Barre npoucuiectsue.

3. Ykaxure xapakTep IpOUCIIECTBUS U MECTO (€CIU 3HAeTe — M TOYHBIN aapec),
rae HeoOxoauma cpoyHas nomoiub. Eciu mokere, 0ObSICHUTE oIepaTopy, Kak 3TO
MECTO Jierye HalTu (K HeMmy noabexarb). Eciau omacHOCTh BO3HUKJIA HE B TOM MECTE,
II€ HAXOAUTECh BBl — YKa)XUTE 3TO MECTO.

4. IlocTapaiiTecb KOPOTKO H SICHO OTBETUTh Ha BCE BOIPOCHI oriepaTopa. TouHble u
SACHbIE OTBETHl Ha BCE€ BOMNPOCHI HEOOXOAMMBI OIEepaTopy JUisl OMNpelereHus
NOTPEOHOCTH B OKA3aHUU CPOYHOM MOMOIIH.

5. Ilomuute, yTo BbI 3BOHHUTE B MPOPECCUOHAIBHO-TIOATOTOBIEHHOE YUPEKICHUE,
U HH(pOpMalMs, KOTOPYIO OHHM TpeOyIOT, OYEHb BaKHa, HE TEpANTE TEPIEHHS U HE
CEpJIMTECH, €CIU BBl HE MOHUMAETE XapaKTEP UX BOMPOCOB.

6. Ecnu curyanusi TpeOyeT ONEpaTUBHOIO pearupoBaHus, TO IMOMOIIb Oyjaer
HampaBlieHa HEMEMJIEHHO, a orepaTtop-112 Moxer 3ampamuBaTh nH(popManuoo o Bac,
MOKa IKCTPEHHBIE CITY>KOBI HAXOASTCS B MYTH.

7. Cnenyiite coBeTaM AUCIETYEpa IKCTPEHHOM CITYKOBI.



8. He knaguterpyOKy, moka omepaTtop-112 He ckakeT, 4TO pa3roBOp MOXKHO
3aKOHYUTb.

9. 3akOHYMB pa3roBOp, MOCTapaiTeCh HE 3aHUMaTh TeNe(OHHYIO JIMHUIO, C
KOTOPOW BBl 3BOHWIM, €CIM B OSTOM HET HeoboxoaumocTu. OmepaTopy MOXET
MOHAI00UTHCS CBS3aThCSl C BAMHU M MONPOCUTH Y BAC JOMOJHUTENIbHYI0 UH(GOPMALIHIO
WIM 1aTh BaM JIONOJHUTEIbHBIA COBET.

10. B ciiyyae u3MeHEHHUs] CUTyallud HAa MECTE MPOUCIIECTBUS (YIy4IIHIACh WIH
YXYALIMXIACK), TO3BOHUTE 10 HOMEPY «112» emie pa3 u cooduuTe 00 3TOM.

11. B HEKOTOPBIX Citydasix B CUCTEMY-112 MOXET mocTymnaTh OOIbII0E KOIUYECTBO
cooOmennii 06 oIHOM M TOM Xe mpouctiectBuu. He pasnmpaxaiitech, eciu mocie
HECKOJIbKMX BOMPOCcOB omepatop-112 coobmaer Bam, uro Takoe cooOumieHue yxe
MOCTYIWJIO, MW TMpeKpamiaeT pasroBop. ITO HEOOX0oAWMoO, 4YTOOBI H30eXKaTh
nyonupoBaHust ”HGOpMALMK U OCBOOOUTH ONEPATUBHYIO JIMHUIO.

12. He Bemaiite TpyOKy, eciu Bbl 3BOHUTE IO Homepy «l112» mo ommuOke!
Ckaxwure ornepaTopy, uTo Bc€ xopoio. B nporuBHoM cinyudae oneparop Cucrembi-112
BBIHY)KJIEH OyleT COBEpLIMTh 3BOHOK Ha Bam Homep, 4ToObl yOeauThCs, UYTO BCE B
MOPSIZIKE.

[TomuMoO BBI30Ba Ha MECTO MPOMCIIECTBUS ONMEPATHUBHBIX, ABAPUUHBIX U APYTUX
CIIy’k0, orepaTuBHbIE ASKYPHbIE IPU HEOOXOIUMOCTHU MPENOCTABAT JAONOJHUTEIBHYIO
uH(pOpMaIUIO, KOTOpash TOMOXET TpaKJaHaM BBIUTH U3 TPYIHOW CHUTyallMu C
HAaUMEHBIIUMU MTOTEPSIMH.

BHuMaHNIO poauTeJieii:

- Ilo3aboThTech 0 TOM, uTOOBI Bamr peOGeHok cMor Ha3BaTh CBOE HMMs, UMEHA
poauTeneH, TOMaIlHuK aJpec ¥ HOMEp JOMaIIHero teaedoHa (eciiu ecTh);

- Coobmure gersim mecto Baieit pabotel u HOMep pabouero tenedoHa (Wiu
tenedoHa s cBsizu ¢ Bamn);

- O0BbsicHUTE peOCHKY, B KAKUX CIy4asX MOKHO 3BOHUTH B CIIyxk0y-112;

- Hayuute nereit He 00ATbCs 3BOHUTH 1O HOMeEpPY «112», ecnu y HUX BO3HUKHYT
COMHEHMSI, 3BOHUTH WM HE 3BOHUTH B CIIy4ae ONACHOCTH;

- O0BsicHuTE peOEHKY, YTO 3BOHUTHh HA HOMEpP «112» pajau MIyTKU KaTeropuyecku
3anpenieHo.

HanomunaeMm, uto «112» — 3T0 HOMEp CITy»OBI BBI30Ba IKCTPEHHBIX OMEPATHBHBIX
ciIyk0, a He HOMep cOTOBOro oneparopa. OOpamanTecy Mo HEMY TOJIBKO 32 TOMOIIBIO.
Bonpioe Konmu4yecTBO HEMPOQPMIBHBIX BBI30OBOB MOXKET MPHUBECTH K IEperpyske
CUCTEMBl M CTaBUT MOJ YIpo3y XKHU3Hb Te€X, KTO JACHUCTBUTEIBHO HYXKIAETCA B
DKCTPEHHOW ITOMOIIH.

OTtaeneHue nHopMaUnOHHOro obecneveHus geatenoHoctn MYC Poccumn
naBHoro ynpaBneuns MYC Poccumn no AApocnaBckon obnactu
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